REVIEW OF VEHICLES INSPECTION PROCEDURES 

OF DVLA AND DVLANI

Response of The AA Motoring Trust

The AA Motoring Trust

The AA established The AA Motoring Trust in 2002 to create a single charity through which its historic public interest work developing motoring and road safety could be focused.  In January 2003, The AA Motoring Trust became the sole trustee of the AA Foundation for Road Safety Research and the former AA Motoring Policy Committee stood down in favour of the new charity.

The AA Motoring Trust sponsors and undertakes research and provides advocacy, advice and information across the field of motoring, roads and transport and the environment.  It has special interest in social issues surrounding car use.

The charity draws on Trustees from inside and outside the AA. Eminent Trustees from outside the AA bring the charity wide experience of public life including government, policing and research.  Trustees from the AA bring the charity a practical knowledge base drawn from operating Britain's largest motoring organisation.  

The charity operates day to day through its wholly owned trading company, The AA Motoring Trust Trading Ltd, and plays a leading role in the European Road Assessment Programme and other international collaborative projects. The AA has gifted its public policy research  to The AA Motoring Trust to draw on as it sees appropriate.


The objectives of vehicle inspection procedures

A vehicle presented for inspection would in all likelihood be owned by the person/company that had built/re-built it, or imported it.  It is essential that the inspection service represents fairly the interests of both the owner taking it for inspection, and the subsequent owners.  The inspections and checks should as far as is possible ensure that:

· The vehicle is genuine, and is legitimately owned by the person/company presenting it for inspection

· the registration document shows sufficient information for subsequent owners to be able to make an informed judgement about the history of the vehicle they may be buying

· every vehicle presented for inspection is examined to ensure it is fit for the road, and is not registered if it is not

In all cases the inspection and registration procedures should take account of the fact the vehicle would be sold-on at some time, and so the new procedures should ensure that future owners would not suffer financial loss because the checks were inadequate.  Equally, the vehicle driver and third parties should not suffer death or injury because the vehicle had not been built/re-built properly and so was unsafe, and not fit for the road.

The AA Trust believes that not enough attention is being paid to safety issues in the inspection and that this review provides the opportunity to redress these failings.

Review of the categories

The AA Trust believes the above principles and objectives of vehicle inspection should be applied to all categories of vehicle.  In respect of individual categories below the AA Trust comments are as follows:

Permanently imported vehicles

Parallel imports

The person/company presenting the vehicle for registration will sell the vehicle on at some time later.  It is important that future owners of the vehicle are aware that the car was sourced for another market.  This is because the specification may be different (eg car security systems may be different with implications for insurance) and the warranty may not be as comprehensive as a similar model purchased from new from a UK dealer.

The AA Trust is aware that the European Commission has threatened prosecution if the vehicle registration document is endorsed with the fact that the vehicle is a parallel import.  However, the AA Trust believes that that ruling works against consumer interest and should be challenged.  The AA Trust, working with its sister organisations in Europe, would support DVLA if a challenge was mounted.

Grey imports

Many subsequent buyers of used grey import cars have lost their money following sequestration of the vehicles subsequently found to be stolen. Very often it has been the subsequent owner of the vehicle who has suffered the loss, not the person/company presenting it for inspection.  Every grey import vehicle should undergo a detailed check with international car theft databases, and with police forces where vehicles are known to be stolen for export to the UK (eg from Japan).  All efforts should be made to ensure the vehicle is authentic, and it is right that the person/company presenting the car for inspection should pay the cost.

Procedures for the registration of re-built, radically altered vehicles.  Kit and kit converted vehicles and recommended classics

As well as an identity check, a vehicle should also undergo a safety check by an experienced professionally qualified auto-engineer who should certify it is safe and fit for the road.  It is not satisfactory to leave it to the integrity of the person/company presenting the car for inspection to ensure that the car is safe.

Re-built vehicles

All of the earlier comments regarding inspection and certification that a vehicle is safe apply particularly to re-built vehicles.  Each and every re-built vehicle presented for inspection should be certified by a qualified and experienced auto-engineer/technician that it is fit for the road.

VOSA’s Vehicle Identity Check (VIC) scheme

While the AA Trust supports the need for a Vehicle Identity Check, we have always been critical of the decision not to include a safety element in the inspection procedure.  For all of the reasons expressed earlier in this submission, the AA Trust believes this is a serious omission which this review should rectify.

Radically altered vehicles/kit built vehicles/kit conversions

All should be subjected to a safety inspection and certification by an experienced and qualified auto-engineer/technician, for the reasons described above.

Customer Service

In view of the fact that many of these vehicles are often quickly traded on it is essential that after passing an inspection an appropriately endorsed V5 should be issued without delay, so any future potential buyer can, if requested, see any endorsements on the V5.

It is also important that levels of customer service are sufficient to meet demand, ie inspections should be available within a reasonable timescale and at a sufficiently convenient location.

Conclusion

The AA Trust is concerned that many vehicles that are presented for registration/re-registration have been stolen, or parts may have been stolen, and the vehicle may not be fit for the road.   The inspection process must focus on these issues, and the procedures should ensure so far as is possible that vehicles registered/re-registered are genuine, and safe.  The person/company presenting the vehicle for inspection should bear the cost so that future owners have the basic consumer information from the vehicle registration about the vehicle’s history.

